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PELLUEHUE
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0 NpoBefeHUM 06 EeCTBEHHOro KOHTPONs 3a cobnroneHvem

npas noTpeburenen

1.MpoBecTy 06LLecTBEHHbIN KOHTPonb B AO OTIK B r.CeBepcke
2. MecTo HaxoxzaeHws: ToMckas 06nacTb, » r.Cesepck, yn.Ceepanosa,23 5 stax (nanee

ouc).
3. ®opMa 06LUECTBEHHOIO KOHTPONS — OBLLECTBEHHas npoBepka.

4. [Ins npoBeneHus O6LECTBEHHOrO KOHTPONSA npuefieYb OBLIECTBEHHOMO KOHTpOnépa —
3areo3akuHa eHnca CTenaHoBMYa (yRocToBepeHune N213 ot 21.10.2019 roga).

5. YCTaHOBUTb, YTO HACTOSLUMIA OBLLECTBEHHDIN XNUAMLHbII KOHTPONb NPOBOAUTCS C LIENbIO:

a) obecneyeHnss MpaB U 3aKOHHbIX WHTEPECOB rpaXKaaH - MnoTpeduTenen XuMUWHbLIX W
KOMMYHanbHbix ycnyr B 3ATO Cesepck ToMmckoi obnacTu, NPEAYCMOTPEHHbIX XUNULWHbLIM
3aKOHOAATENbCTBOM;

6) MOBbLIWEHNA NPO3PaYHOCTW, OTKPLITOCTU W apekTMBHOCTM deaTenbHoct AO OTIK
¢unnan B r.Ceepcke Mo MPeAOCTaBNEHMIO NOTPEBUTENSM YCTQHOBNIEHHOW M AOCTOBEPHOI
MH@OpMaLmm 06 n3roTosuTeNe (ucnonHuTene, npoaasue) M 0 ToBapax (pabotax, ycnyrax).

6. MNpeameTom HacTosLwero obwecTBeHHOro XKUNULLHOIO KOHTPOSA ABNsSeTCs:

a) npoBepka CBeAEHW, COAepXalumxcs B AOKYMEHTaX — MMATEXHbIX [OKYMEHTax,
NPEACTaBNSEMbIX  NOTPEOUTENAM  UCMOSHUTENEM Ha  COOTBETCTBME  0BS3aTENbHBIM
TpeboBaHusM.,

6) nposepka cobniofeHUs UCMONHUTENEeM npasa noTpebuTens Ha onnaTy KOMMYHanbHbIX
YCnyr NpeayCMOTPEHHbIMM HOPMATUBHBIMW AaKTaMK CNocoGamm Mo CBOEMy BbIGopY.

B) npoBepka YyuyéTa WCNONHUTENEM NMPWU  OCYLIECTBNEHMM HAYUCNEHUMIA nnaThbl 3a
NpEAoCTaBnsemble KY  AEHEXHbIX CPeACTB, NOCTYMMBLUMX HAa €ro PAcYETHLIN CYET npu
MOMOLYM 6aHKOBCKMX MNATEXHBLIX areHTOB WAM B KacCy wucnonHuTens ot noTpebuTene,
OnMNaTMBLUMX NPEAOCTABNEHHbIE UCMIOMHUTENEM YCAYTH.

) MpoBepka BbIMOSHEHWS WCMOMHUTENEM CBOMX 0653aHHOCTEN, MpeayCMOTPEHHbIX
Mpasunam N2354 u cobnioaeHus um npaB noTpebutenein.

/. MNpouenypa npoBefeHUs 06LIECTBERHOMO XMUAMLLIHOIO KOHTpONS:

A) MNoceuienne oduca AO OTIK dunman B r.CeBepcKe B COOTBETCTBMM C €r0 pacriopsiAKoM
paboThl, B T.€. Yacbl IMYHOrO MpUEMa rpaxkaaH.



B) 3anpoc y AO OT3K dwunman B r.CeBepcke MHMOPMALUMM M AOKYMEHTOB (BbIMOAHEHMS
AEUCTBMM) B  paMKax  OCYLLECTBNEHUs  OBLIECTBEHHOrO0  KOHTPOASs, OBS3aHHOCTb

NPeAcTaBneHnst  (BbIMOMHEHWA) KOTOPbIX MO TpebGoBaHWI MOTPEbUTENs yCTaHOBNEHa
3aKOHOM.

B) OsHakoMmneHue C NpeAoCTaBneHHbIMU U Haxoaswmmucs B obuce AO OTIK dunvan B
r.CeBepcke Matepuanamm u AOKyMeHTaMu, NpeayCMOTPEHHLIMU HOPMATUBHbLIMU aKTaMMm.

) MpoBepka CBEAEHWI, CBA3@HHbIX C HAYUCIEHUSMM W ONAATON KOMMYHASbHbIX YCAyr
COOTBETCTBMIO TPebOBaHMAM 3aKOHOAATENbCTBA, @ TaKXE MPOBEPKA COBMOAEHUS npas
notpebuTenei, a UMEHHO:

e n.65;69 [lpasun npenocTaBneHUs  KOMMYHANbHbIX — YCIYyr  COBCTBEHHWKAM U
NONb30BaTENSM NOMELLEHMI B MHOrOKBAPTUPHLIX 0OMAX W1 >KUJbIX 4OMOB;

e (T.8-10 3aKoHa PO oT Z despans 1992 Is N 2300-I
"O 3awuTe npas notpedutenen”;

[) MNoarotoBka n oopMNEeHNe UTOrOBOrO AOKYMEHTa — AKTa O pesynbTaTax NpoBeAeHUs
O6LUECTBEHHOr0 KOHTPONS B MOPSAKE, YCTAHOBNEHHOM OPraHM3aTOpOM OBLLECTBEHHOrO
KOHTpONS.

E) B cnyyae HeobxoanMOCTW, HanpasneHne B OpraH rocyAapCTBEHHOrO HaZ30pa M Oprabi
MECTHOro camoynpasneHus uHdopmaumio 0 ¢dakTax HapyleHWn npas noTpedbutenent ans
NPOBEAEHNA MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Clydae WX NOATBEPXKAEHWUS Mep Mo
MPeCceYeHuio HapyLeHuii Npas noTpebuteneit B npeaenax NoHOMOUMIA YKa3aHHbIX OpraHos,

X) BHeceHune B opraHbl nNpokypaTypbl M deaepanbHble OpraHbl UCNONHUTENBHON BNACTy
MaTepPMAnoB O MPUBNEYEHUM K OTBETCTBEHHOCTWU NUL, OCYLLECTBASIOWMX MPOU3BOACTBO U
peanu3aumnio TOBApOB (BbIMOHEHME paboT, OKa3aHwWe YCNyr), He COOTBETCTBYHOLUX
NPeEAbABNAEMbIM K HWUM 06s3aTenbHbiM  TpeboBaHUAM, a TakXe Hapyllatlowmx npasa
notpeburtenen, yCTaHOBMEHHbIE 3aKOHAaMW U WMHbIMKU HOPMATMBHBLIMW MPABOBLIMM AKTaMM
Poccuickon denepauun.

3) B cnyyae HeobxoaumocTw, obpalleHne B Cydbl C 3asiBNEHUAMW B 3aliMTy npas
noTpebutenei u 3akOHHbIX MHTEPECOB OTAENbHbIX NoTpebutenei (rpynnbl NoTpeduTenein,
HeonpeaeneHHOro Kpyra notpeburenen);

W) ObHapoaoBaHue MHGOpMauMu O pesynbTaTax NPOBEAEHUS OBLECTBEHHOrO KOHTPOS
NOCpeacTBoM eé pasmelleHust B cetn «UHTepHeT» n CMU.,

8. Cpok npoBeaeHus NpOBEPKU:
K nposeaeHunto obwecTeBeHHOro KoHTponsa npuctynute: 08.11.2019 roaa.
O6LLeCTBEHHbIM KOHTPONb OKOHUNTL He no3aHee: 01.12.2019 ropa.

9. MpaBoBble OCHOBAHMSI NPOBEAEHUS NPOBEPKMU:
e (T.45 3akoHa PO oT 7 despans 1992 r. N 2300-I
"O 3awuTe npas notpebutenen”;

OpraHunsaTop 06LWeCTBEHHOr0 KOHTPONS:

MecTHas 06LIeCTBEHHass OpraHusauus no
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